Medical Provider Network

Custom Built. Value Based.

A cost-effective workers’ compensation solution
requires a top-notch Medical Provider Network

(MPN). Successful outcomes depend on high-quality,
convenient care built on evidence-based medical
guidelines. At EK Health, we believe cost containment
and quality can, and should, coexist. Focused on timely
return to work, quality care, and convenient medical
services, our MPN solutions yield a high return on
investment and efficiencies.

Standard and Custom MPNs

With over 5,000 qualified medical providers, our state-
approved MPN, EK Health Select, provides extensive
California coverage with expedited implementation.

We can also customize an MPN to optimize the unique
opportunities of your dynamics. For custom MPNs,

we handle all of the nominations, credentialing,
contracting, worksite panels, website, toll-free phone
support, and quality management protocols.

Quality Management

In addition to a stringent due diligence process for
adding providers to our MPN, we continually engage
with MPN providers, clients, nurses, adjusters and
injured employees. Engagement tools include granular
MPN activity reporting, quarterly quality meetings, and
ongoing provider validation.
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FEATURES

Contracting
Credentialing
Provider data management

Provider relations

BENEFITS

Non-discounted, nomination-only network

Expedited implementation of standard MPN,
EK Health Select

Development and implementation of
customized MPNs

Dedicated toll-free number staffed by
qualified medical access assistants

Newsflash of immediate updates from the
Division of Workers” Compensation (DWC)

Continuous monitoring of credentialed
providers via National Practitioner Database
(NPDB)

Provider compliance management per
contract and handbook

Provider practice changes via website




